K B RxSaveCard

Member Experience Overview



What is RxSaveCard??

RxSaveCard is a virtual debit card that your
employer loads with funds each month to help you
pay for weight loss medications that are available

outside of your insurance.




K RxSaveCard

RxSaveCard First-Time Use: What to Expect

Create Account

Click the link in your activation email from RxSaveCard to create your account. For certain programs, this will be automatically sent on the program
start date. For others, you may have to request one at dashboard.rxsavecard.com/request-code

Identity Confirmation from Bank

RxSaveCards are essentially debit cards, and requires a one-time identity verification from the bank in order to be created in your name. This typically
takes no longer than 15-20mins, but may take several days and require uploading documentation if further validation is needed.

Activate Your Card for GLP-1s

Click “Activate Card for GLP-1s" in your dashboard to finalize the processing of your debit card. It's best to wait until your medication is almost ready
for purchase at the pharmacy before activating, but this can be done ahead of time if your current fill is running low. You will only have to do this once.

Authorize Funds for Your Medication Purchase

You will need to click “Authorize Funds for Purchase” in your dashboard before accessing your card details for each transaction. If the amount needed
for checkout is greater than your employer contribution, you will need to add personal funds to your RxSaveCard as well.

Pay with Your RxSaveCard at Pharmacy Checkout

Once your funds needed are authorized and your employer and personal funds are consolidated onto your RxSaveCard, you can use your RxSaveCard
as your single payment method at the online pharmacy checkout (NovoCare or LillyDirect Self-Pay Pharmacy). Note: in-store pickup is not eligible.

©

Note: getting your account set-up for the very first time can take anywhere from 1-7 business days based on how quickly the bank is able to verify your
information, and whether or not you decide to transfer personal funds via ACH for your purchase. We suggest planning ahead as much as possible.



http://dashboard.rxsavecard.com/request-code

Locating Your Account
Activation Email

On the day your program is set to launch, you should
automatically receive an activation email with the subject
“Welcome to RxSaveCard".

If you are having difficulties finding this email, you can
request that it be resent by inputting your email here:
dashboard.rxsavecard.com/request-code

I\ If you still aren’t able to locate your Welcome Email after a
request is made, be sure to check your spam folder.

EBRxSaveCard

Your Card is Ready to
be Activated! Get
Started Today.

Your employer is now providing $250 toward the cost of Zepbound and
Wegovy each month!

Hi Test User,

Your employer has partnered with RxSaveCard to help cover the cost of
Zepbound and Wegovy at LillyDirect or NovoCare Pharmacy each month.
RxSaveCard is a virtual payment method that contains your employer's $250
contribution - simply use it as your payment method when checking out at the
pharmacy.

You can activate using the button below, or if prompted on the dashboard
(dash avecard.com), you can enter this code: y4ogyqgfvl
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Password Identity Terms

Secure Your Account

Create a secure password for your account.

Password must contain:

« Atleast 8 characters

+ One uppercase letter

+ One lowercase letter

+ One number

« One special character ({@#$%"&*)

(3) Need Help?

Our dedicated support team is here to assist you throughout the
activation process.

& support@rxsavecard.com

Activation Step 1: Set a Secure Password

After clicking your activation link and submitting your invitation code (from email), the very first
thing you'll do is create a password.

This password will be used every time you log into your RxSaveCard dashboard, and can be reset at
any time. Entering your password automatically sends a magic link to your email inbox, which is an
additional security step required for signing in.

1, Once you've set your password, even if you don't complete the full account setup, you CANNOT use
the activation link again without logging in. If you click the activation link after setting a password,
you'll be prompted to log in with that password to continue where you left off.
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Password Identity Terms

Verify Your Identity

Complete this quick verification to access your pharmacy savings.

A Important: Accurate Information Required
To activate your card, we need to verify your information against
banking records. /f something doesn't match, you may need to
provide additional documentation. Your data is encrypted and
never shared. No credit check will be performed.

Street Address Line 1* () (physical address only, no PO box)
Enter your physical street address

Recently Moved? We recommend entering the last address listed on a bank account or
driver's license. Don't worry - you can still use your new mailing address at medication
checkout.

Address Line 2

Enter your apartment, suite, unit, etc.

City * State * ZIP Code *

Enter city Select state v/ Enter ZIP code
Social Security Number* () Date of Birth *

XXX-XX-XXXX mm/dd/yyyy O
Phone Number *

(XXX) XXX-XXXX

Activation Step 2: Verify Identity for Bank

The information provided is checked against official sources including bank records, credit bureaus,
and government databases in order to verify your identity. If the information does not match what is
on file, this may cause delays and require document submission.

We suggest entering the address associated with your:

Bank account, OR
Driver's license/State ID

1. DO NOT use your current address if you recently moved. The verification system needs to match
against existing records. You can update your shipping address for medications later.

Some fields may be pre-populated based on information we have. ALWAYS review these carefully and
correct any errors. Pre-filled data isn't guaranteed to be accurate, and incorrect information will cause
verification delays.



ERxSaveCard

Accept Terms

Please review and accept the following agreements.

B Passport Account Agreement b
B Terms of Use v
B Privacy Policy v
B Health Information Authorization v

[J I'have reviewed and accepted the Passport Account Agreement
[J I'have reviewed and accepted the Terms of Use and Privacy Policy

O 1have d and d the Al for the Use and
Disclosure of Protected Health Information

Electronic Signature Required
Please sign below using your mouse or touchscreen to acknowledge that
you have read and accepted all agreements.

Need an 10 signing? Clear Signature

© Complete Activation

Activation Step 3: Accept Program Terms

The final step in account creation is reviewing and accepting the terms and conditions for using
RxSaveCard. These terms govern your use of the virtual card and the relationship between you, your
employer, and the bank.

I\ Many of the terms you'll see are banking requirements, not RxSaveCard policies. Since your virtual
debit card is issued by a bank, we must include their required disclosures and agreements. Don't be
alarmed by formal or technical language - this is standard for any bank-issued card product.
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Accept Terms

Please review and accept the following agreements.

B Passport Account Agreement b
B Terms of Use v
B Privacy Policy v
B Health Information Authorization v

[J I'have reviewed and accepted the Passport Account Agreement
[J I'have reviewed and accepted the Terms of Use and Privacy Policy
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Activation Step 3: Accept Program Terms

The final step in account creation is reviewing and accepting the terms and conditions for using
RxSaveCard. These terms govern your use of the virtual card and the relationship between you, your
employer, and the bank.

I\ Many of the terms you'll see are banking requirements, not RxSaveCard policies. Since your virtual
debit card is issued by a bank, we must include their required disclosures and agreements. Don't be
alarmed by formal or technical language - this is standard for any bank-issued card product.



One-Time Process: Pending CIP Approval

After account creation, you'll reach your dashboard where the bank performs CIP verification. If all your
information matches perfectly with what the bank is cross-referencing, this banner will go away within
15-20 mins and you will be able to access your program. In some cases, it may take a few days and we
may reach out to you in need of additional documentation to confirm your identity.
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@ vwhen your prescription is ready, click ‘Activate Card for GLP-1''to unlock your employer-funded RxSaveCard.

1. Explore Your Programs

Review the program(s) offered by your employer to
see which medication savings apply to you.

Transaction History
N

No transactions found

2. Access Your Card Details

Follow the prompts in your dashboard to access your
employer-funded virtual debit card details.

Vv

3. Use Your Card

EDRxSaveCard

Document Upload

&

Upload files
or drag and drop

PDF, images (JPG, PNG, GIF, HEIF, HEIC), Word docs, or text files. Images are
automatically compressed.

Instructions:

« Upload documents by clicking the upload area or dragging files directly

« Supported formats: PDF, images (JPG, PNG, GIF, HEIF, HEIC), Word
documents, and text files

« Images larger than 500KB are automatically compressed to reduce file size
while maintaining quality

« You can upload multiple files at once

« Documentation type is required for each file - select the appropriate type
from the dropdown below each uploaded file

Steps for Document Upload (if needed):

1.

Click on your name in the top right corner of your
dashboard (or via the nav menu on mobile), and then
click “Upload Documents”

Upload the specific documentation requested by our
support team via email and click “Upload” (if you
haven't heard from us yet, hang tight)



One-Time Process: Activating Your RxSaveCard Debit Card

After successfully passing CIP verification, you are able to click “Activate Card for GLP-1s" to request your RxSaveCard debit card from the bank. This should only
take a few moments, but can take up to 15 minutes in certain cases. You may need to refresh your dashboard periodically in order for this to update.

I\ Important Note: Although the checkbox asks for confirmation that your prescription has been sent to the specified pharmacy prior to card activation, there is
no problem with doing this ahead of time if you're running low on your previous month’s fill.
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RxSaveCard  prescription savings Program

H GLP-1's for Weight Loss
@ GotoLillyDirect Website 7 Go to NovoCare Website Getting Started is Easy

How Transactions Work R

that can be used at checkout to purchase
medications.

$0.00 used this month $300.00 total

ORI RS BN - Autvorize Funds for urchase.

1. Explore Your Programs

© Funds Available Now

Prior to each transaction - and before being able to view your

RxSaveCard debit card details - you will need to click R R gty s
ransaction History see which medication savings apply to you.
“Authorize Funds for Purchase” where it will prompt you to v
enter the exact total amount of funds needed to purchase
your medication at the pharmacy checkout. % 2 Access Your Card Detais
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instructions for your doctor at:

rxsavecard.com/glp-1-program

No, | need to complete my cart first



http://rxsavecard.com/glp-1-program

Card is Ready to Transact at the Pharmacy

After funds have been successfully authorized and pulled onto your RxSaveCard for your upcoming
purchase, you will be able to click “View Card Details”. You will then be able to preview an image of your

virtual debit card, and can enter the card details at the pharmacy checkout (using the zip code you entered
when activating your account).

v ® v
n RxSaveCard Savings Program @Help | TestUser

B GLP-1's for Weight Loss +/ Automatic Backup Card

& Goto LillyDirect Website ( Go to NovoCare Website

Your Automatic Backup Card is ready to cover any
that exceed your employer-provided funds! O Lea

® Employer Funds $300.00

® Personal Funds " Adjust Amount ] $124.64
$424.64 )

Available to Spend $424.64

qeas ©  View Card Details

=3 Visa ending in 4242 Edit

G Change Payment Method

® Funds replenish on
 Automatic Backup Card: Ending in 4242 Edit

Getting Started is Easy

RxSaveCard is an employer-funded payment method
that can be used at checkout to purchase
medications.

Transaction History

[Company Name] - Jan 20,2026 +$124.64

{Company Name] - Funding Advance to be repaid by member: 4792348 Ref: 5337538 completed 1. Explore Your Programs

Review the program(s) offered by your employer to
[Company Name] - Jan20, 2026 +$300.00 see which medication savings apply to you.
[Company Name] - Funding Allocation - RxSaveCard Funds: 4792348 Ref: 5337537 ‘completed

¥

2. Access Your Card Details

Follow the prompts in your dashboard to access your
employer-funded virtual debit card details.

B Your Card Details for GLP-1's

CARD HOLDER NAME

RAVI THAKKAR

CARD NUMBER

4006 6502 8466 5435

cw

121 05/29

DEBIT

VISA

If you are unable to read the card image, please contact the
bank directly at 1-833-816-9595 for assistance.

I\ Important Note: After authorizing funds for
purchase, you will see 1-2 transactions appear in your
history under your employer’s name. These represent
employer funds and/or personal funds moving onto
your card, and do NOT mean your purchase has been
made with the pharmacy. That transaction will be listed
under the pharmacy’s name.



HSA/FSA Cards and Receipts for
Reimbursements

You can try loading HSA/FSA cards as backup payment, but many have strict merchant
category restrictions that prevent them from being accepted in our system.

After your final pharmacy transaction is complete, you will see the option to “Generate
Receipt” next to where it is listed in your Transaction History. Only your contribution amount
is eligible for reimbursement, so you will need to enter the exact amount that you paid
out-of-pocket toward that particular transaction in the “Amount” field. You can then click
“Download Receipt” and attach it with your HSA/FSA reimbursement request.

Transaction History

S - Jan 21,2026

*7711 - COASSIST PHARMACY ASSISTRX.CO

* g
| Generate Receipt

[Company Name] - Jan 20, 2026 SASAR AR

-$424.64
completed

X
Generate Receipt for Personal Contribution to
Prescription Drug Costs

Create a receipt for your personal contribution amount

[® Transaction Summary

I Date Pharmacy
Jan 21,2026 “ Novocare Pharmacy/CoAssist
$ Total Amount $424.64

2 Personal Contribution Amount

Enter the amount you personally contributed to prescription drug costs

Amount ($)

[ S 124.64 S ]

© Valid amount for Personal Contribution

‘ @® Amount Range: $0.00 - $200.00 ‘

Cancel J &, Download Receipt

O Important for Reimbursement of Personal Contribution
Only the personal contribution amount you enter will be eligible for reimbursement. The
employer-funded portion is not eligible for reimbursement as it has already been covered.



Member Resources

RxSaveCard: www.rxsavecard.com/qglp-1-program

LillyDirect (Zepbound): www.lilly.com/lillydirect/medicines/zepbound

NovoCare (Wegovy): www.novocare.com/pharmacy.html







